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KOMYHUKALIUCKU MPOTOKOIJI

Mopagn komnnekcHocTa Ha PYHKLMOHMPaHETO Ha e4AHO YYUIULITE OBOj KOMYHUKALIMCKN
NMPOTOKON MMa 3a uUen aa ja onecHu paboTtata Ha cute cybjekTM BO yumnuwTeTo U Aa
BOCMOCTaBMn pen BO (pyHKLUMOHMpaHeTo. [ToMara cute MHBOMBUPAHM CYGjeKTU BO YYMIULLHOTO
paboTeH-e NoNecHoO Aa HajaaTt OAroBop Ha NpallakeTo:

Bo cnyyaj Ha ... Komy pna ce obparam? Koro ga koHTaktupart?

NcToBpeMeHO co OBOj KOMYHMKALMCKU NPOTOKON HaLIeTO YYMnuLiTe MoKaxkyBa Aeka ce
3anara ga ja rpagu u HagrpagyBa kKoMyHuKaumckaTa KynTypa Co LUTO Ce UCTakHyBa Kako CUMeH
hakTop 3a ogpXKyBare Ha KBanuTeTHa M COBPEMEHa KOMyHWKauMja He camO BO YYMITULLTETO
TYKY M MOLUMPOKO BO 3aegHuLaTa.

KOMyHMKaLI,VICKI/IOT NPOTOKOIT NpeTCTaByBa O6p3yBa‘-IKI/1 OOKYMEHT 3a cute Bpa6OTeHVI BO
y4nnmuTeTo U Cekoe npekplwyBawe MnpetcrtaByBa noBpena Ha WMHTErputeTtoT U yrneaoTt Ha
Y4YUnmuTeTo.

OBOj NpoOTOKON 3a KOMyHMKauuja e npegMeT Ha MoCTojaHu HaarpagyBakwa W
HaJoMnonHyBaka BO COrMacHOCT CO NOTpebute Ha yumnuwTeTo U AUHaAMUKaTa Ha OABUBaH-€ Ha
HacTaBHMTE npouecu BOOMWTO. 3a novYeToK ondaka Aen OA4 HajY4ecTo eBUAEHTUpaHuTe
npobnemun BO KOMyHUKauumjata 1 faBa MOXHOCT UCTUTE Aa BuaaTt KaHanuampaHn 1 OfieCHETMW.

KomyHuKaumcku npoTokon
OCcHOBHM NpaBuna 3a KOMyHUKauuja n ogHecyBawe
Bo OOY CeeTtu Kupun n Metoamj, Llentap - Ckonje

Cekoj-cekoro AOMKHO ro nosapaByBa HE3aBUCHO dann nuueto € BpaboTeHo BO
YYMIAULWITETO UM foara og HagBeop.

Bo yuunuwiteTo cekoralu ce pasroBapa CO MUPEH TOH, CO [03a Ha MOYMT U yBaXyBake
Ha NMMYHOCTA KaKo M Ha apryMeHTUTe o efiHaTa unu apyrarta crpaHa.

Cekoj BpaboTeH Tpeba OOCTOMHCTBEHO Aa ro npeTcTaByBa YrNeaoT Ha MHCTUTYuMjaTa
BO KOja paboTu npuapxyBajku ce BO LENOoCT co npasBunata 3a pabota M oaHecyBawe
nponuwaHn BO 3aKOHOT 3a OCHOBHO 06pasoBaHue, 3akoHOT 3a paboTHu ogHocu, CtaTyTorT,
npasunHuunte, KykKHMOT pes 1 KogeKCcuTe Ha yYunuTeTo.



a) Bo cnyuaj Ha npo6neM BO yYuUrHMLA UMK HecornacyBake CO NpeaMeTeH HaCTaBHUK
* NpeTceaaten Ha Knac (3aegHo CO YYEHMKOT ro MHAOpMMpaaT KrnacH1UOT pakosoauTen)

* KnaceH pakoBoauTen (3aedHO CO yYyeHMLUTe opraHusupa cpeaba co NnpeaMeTeH HacTaBHMK
“ ce obuaysaart aa ro pewat npobnemor)

* Mpe4MeTEeH HacCTaBHUK (BO Cny4vaj 4a He MOXe Aa ce U3Hajae pelleHne npeamMmeTHUOT
HaCTaBHMK W KIAaCHMOT pakoBoAWUTEN ja MHOpMUpaaT CTpyyHaTa cnyxba n 3aegHnYKkn ro
pewaBaat npobnemor)

* CTPYYHa cnyx6a (cTpyyHaTa cnyxb6a CekojaHeBHO KOMYHULMPA CO AUPEKTOPOT U o
nHdopMUpa 3a criydyBamarta BO YUMLLITETO)

* AMPEKTOpP (BO KpaeH crny4aj ce BKyYyBa 1 AMPEKTOPOT BO pa3pellyBaHe Ha Npobrnemor)

** npobrnemuTe 04 OBOj BUA Ce peLlaBaaT no OBOj pegocren v He Tpeba aa ce npepunysa
HUTY eOHa AeduHMpaHa UHCTaHLa)

6) Bo cnyyvaj Ha 34paBCTBeH Npo6nem Unu nospeaa

* AeXypeH HacTaBHMK/cnoboaeH HaCTaBHMK BO HAaCTaBHMYKA KaHLuenapuja/ctpyyHa cnyxota
* KnaceH pakoBoauTen (BO Crnyyaj Aa He € NPUCYTEH BO MOMEHTOT ja MHpopmupa
CTpyyHaTa cnyxoa)

* CTpy4Ha cnyxba (ro eBnaeHTMpa CriyyajoT)

** B0 BAKOB CIlyyaj AeXYPEeH HacTaBHMK Unn 6uno koj cnoboaeH HacTaBHUK NOBMKYBa b6p3a

MOMOLL 1 ja M3BECTYBa CTpy4YHaTa cnyxba, cekpeTapoT Unm UPEKTopoT

B) BO cny4aj Aa Tpeba Aa ce HajaBM OTCYCTBO

* KITAaCeH pakoBoOAUTEN

* CTpy4Ha cnyxba

r) 3a noTpebu oa agMUHUCTPATUBHA NpUpPoAa, NOTBPAU, AOKYMEHTH, U CI.
* KITAaCeH paKkoBOAUTEI

* cekpeTap

) Kora Tpeba aa npujaBu usrybeH/HajaeH npeamer

* AeXYypeH HaCTaBHUK
* KInnaceH pakoBoguTen

* CTPy4Ha cnyxba



KNACEH PAKOBOAUTEN

a) BO cmyauuja Kora uen Knac HanywTtun 4ac

* CTpy4Ha cnyxba

* poguTenu

* 3aKOHCKMTE MPOMNMCK HE [03BONyBaaT CaMOBOJTHO M MAaCOBHO HamnyLuTake Ha YacoBu U
npeaBuayBa KasHeEHM MEPKU MO KoM ce nocTanysa

** ce 3aKakyBa HacTaBHUYKM COBET U poauTerncka cpenba

6) BO cny4aj Ha npo6nem BO yYunHuua Unm HeocrnacyBakwe Ha yY4eHUK/Uu of KnacoT co
npeaMeTeH HaCTaBHUK

* NpeaMeTeH HaCcTaBHUK (3ae4HO CO y4eHUUnTe opraHnsmpa cpegba co npegMeTHUOT
HacTaBHUK 1 ce obuaysBaaT fa ro pewat npobnemor)

» CTpydHa cnyxba (BO crny4aj Aa He MOXe [a ce U3Hajae pelleHne NPeaMEeTHUOT HAaCTaBHUK U
KnacHMOT pakoBoauTen ja wuHdopmupaaT cTpydHata cnyxba u 3aegHuyYkn ro pewasaaT
npo6riemoT)

** cTpyyHaTa cnyxba CcekojgHeBHO KOMyHMUMpa CO AMPEKTOPOT M ro uHdopmupa 3a
crnydvyBakarta BO YNMMAMLITETO Taka LITO BO KPaeH Cryyaj 1 QUPEKTOPOT MOXEe Aa Ce BKIy4n BO
paspelwyBawe Ha npobrnemMoT M camo Toraw kora Ke gobue uHopmauuja of CTpyyHaTa

cnyxba geka Toa € HEMUHOBHO.

B) BO Cly4aj Ha 3apaBCTBEH Npobnem unu noBpeaa Ha y4eHUK

* KITAaCeH pakoBoOAUTEN
* CTpy4Ha cnyxba
** 3ae[HO CO CTpy4HaTa cnyxba ce goroBoapaaT 3a HaYMHOT Ha MHOPMUpPaHE Ha

NPeAMETHUTE HACTaBHUKM 3@ Cry4ajoT)

r) Bo cny4aj kora y4eHuk/poauten HajaBun onpaBAaaHO OTCYCTBO

* KIaceH pakoBoauTen
* CTPy4Ha cnyxba
** 3ae[JHO CO CTpy4HaTa cnyxba ce goroBoapaaT 3a HAYMHOT Ha MHPOPMUPaHE Ha

npegMeTHnTe HaCTaBHUKU 3a CJ'Iy‘-IajOT



) BO cnyyaj Kora y4yeHuk/yyeHMUu nmaat notpeda oa agMMHUCTPATMBHA npupoaa,
noTBpAUN, AOKYMEHTH, U Crl.
* KITaCeH pakoBoAUTEN

* cekpeTap

f) BO cny4yaj Kkora ce noTpeObHM uHdopmMauMm M nogaTouu 3a KOM € NpPeTxogHo
MHdoOpMMpaH KNacHUOT pakoBoauTen pneka Tpeba pga rM cobupa M eBuAaeHTUpa
(aKTUBHOCTM Ha y4YeHMUM CO NpeaMeTHUM HACTaBHUKWU, Ten. 6poeBu M e-maun agpecw,
CMUCOK Ha Yy4eHuUu, u cn.)

* CTpy4Ha cnyxba, oupeKkTop (BO 3aBMCHOCT of, nobapyBaH-eT0)

e) Bo cnyyaj Ha HecornacyBake CO Apyr HaCTaBHUK, poauTen unu BpaboTeH BO
yuunuwreTo
* CTpy4Ha cnyxba

* INPEKTOpP

K) BO cnyyvaj Ha HeHagejHa cnpeYeHOCT Aa Aojae Ha pabora

* ANPEKTOP
* CTpy4Ha cnyxba

* cekpeTap

3) BO Crly4aj Ha HeHaaejHa noTpeba Aa 3aMMHe nopaHo oA paboTHO MecTo
* AVpPEKTOp
S) Aa NnpujaBM HeNo4YUTyBake Ha KyKeH pea

* EXXYPEH HaCTaBHUK
* CTpy4Ha cnyxba
* ANPEKTOP

** NEeXYPHUOT HacTaBHWK € JOSKeH Aa ja MHopmMmmpa cTpyyHaTta crnyxba u AMpekTopoT

1) BO cnyyaj Kora ogpeaeH y4eHUK/Mum ce BKNy4YeHU BO aKTUBHOCT CO cneyucpuyHa
3apgava (HaTnpeBap, NpoeKkT,maHudecTaumja, u cn.)

* KNnaceH pakoBoguTen
** KnacHnoT pakoBoguten Tpeba Aa uma getaneH yBug Ha akTMBHOCTUTE Ha ydeHuuuTe of
CBOjOT Knac. Toj e eQuHCTBEH M3BOP Ha MHGOpMAaLMja 3a Toa Kou yyeHuumn Tpeba ga Gupar

HarpageHu u nodaneHn, a npeaMeTHUTE HacTaBHMUM TpebGa Oa [ocTaByBaaaT VMMUHbA M



npesMMuHba Ha KnacHWoOT 3a akTUBHOCTUTE a TOj ja BOAW eBuaeHuujaTa. Taka npeamMeTHUOT
HaCTaBHUK MMa YBUA KOW Y4EHULM Ce BKIyYEHU N O KOU KIacoBW.
K) BO Crlyyaj Kora HaCTaBHUMKOT UMa NnM4yHa notpeba 3a pa3roBop Co AUPEKTOp

* HajaByBa pasroBop 6apem 1 geH nopaHo

AOEXYPEH HACTABHUK

a) BO cnyyaj Kora nuue oA HagBop Aoafa BO yYUIULLTE 32 BpeMe Ha Tpaeke Ha 4acoT U
6apa HacTaBHUK

* pasroBapa Cco NnueTo nomarajku My ga noTepau NpUCycTBO Ha NMLETO Koe ro 6apa n my
yKkaxxyBa fieka Tpeba Ja noyeka oo 3aBplLUyBae Ha 4acoT

0) [OKONKY poauTen caka Aa pasroBapa co npeamMeTeH HaCTaBHUK

* [laBa MHopMaLMKM Ha poauTenoT n Aokonky Tpeba aa noyeka, My ykaxysa fgeka Tpeba aa
noyeka [0 3aBpLUyBaHe€ Ha YacoT

B) BO CNyu4aj Kora nuue oa HaaBop MMa agMUHUCTpPaTUBHA noTpe6a
* r0 ynaTyBa [0 CEeKpeTap Ha YYUnmLITETO

r) BO crlyyaj Kora 3a BpemMe Ha YacoBuTe nuuara og o6e36eayBakeTo ce coovyBaar co
npeKplyBale Ha KYKHUOT peA Ha YYUITULLUTETO Of CTPaHa Ha y4eHUum

* UIHTEPBEHMPA CO TOA LUTO pasroBapa Co YY4EHMKOT 1 M3Haora peLleHne BO COrnMacHOCT COo
KYKHVUOT pef U KOQeKCUTe 3a OQHeCyBaHe

** NeXYPHMOT HAcTaBHMK € OHOj KOj Tpeba Aa npoLueHu Kako Tpeba Aa noctanu BO COOABETHATA
cuTyaumja co y4eHuKoT. 3a rpybum HapyllyBaka Ha npaBunaTa Ha OfHecyBake BO YYUIULLTE ja
n3BecTyBa cTpydHaTa cryxba, a BO cnyyam Ha UCKIy4ouu nopaau crneumduyHa notpeba Ha

YYEHUMKOT UINn HEeroea 34paBcTBEHa COCToj0a pearmpa CooABETHO Ha cuTyauumjaTa.

POOUTENA

a) Bo cny4aj na Tpeba Aa onpasaaTe M30CTaHOK 3a CBOETO AeTe
* KNnaceH pakoBOAUTEN
0) Bo cny4aj aa Tpeba Aa HajaBMTe OTCYCTBO 3a CBOETO AeTe

* KInaceH pakosoauTen

* CTpy4Ha cnyxbax



B) AOKOJIKY cakaTe Aa pa3roBapare CO npeAMeTeH HacTaBHUK

* AJeXypeH HaCTaBHUK
* KnaceH pakoBoauTen

* CTpy4Ha cnyxba

r) BO Cflyyaj Ha pa3pellyBal€e Ha npobnem

* KITaceH pakoBoauTEn
* NpeaMeTEH HAaCTaBHMK
* CTpy4Ha cnyxba

A) BO cny4aj Ha 3apaBCcTBEH Npobnem unu noepeaa

* KNaceH pakoBoguTen (BO Cryyaj Aa He e NPUCYTEH, BO MOMEHTOT ja MHGopMUpa CTpyvHaTa
cnyxb6a)
* CTpPy4Ha cnyxba

f) 3a noTpe6u og agMUHUCTPaATUBHA Npupoaa, NOTBPAU, AOKYMEHTH, U C.

* KNaceH pakoBoauTen
* cekpeTap
* CTPyYHa cnyxba

e) BO cnyyvaj kora umate notpe6a 3a pasroBop co AUPEKTOpP

* HajaByBa pasroBop 6apem 1 geH nopaHo npeky obe3benyBare Unn cekpeTap

Oen. bp. 03-12/02 OnWTMHCKO OCHOBHO yymnuwiTe
Ckonje, 10.01.2018 roguHa “Ceetn Kupun n Metoguj”, LlenTtap - Ckonje
[npekTop

Bunma NonoBuk



